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4 Levels of “Teaching”  
Questions 

 

 Intellectual Level of Question:           Students’ Job:              

LEVEL

LEVEL

LEVEL

LEVEL

  Request facts about case                        
 • Any evidence of trauma?                          
 • How was pain described?

  Check students’ knowledge                  
 • Is pain radiating to the 
   jaw a common finding?
 • How could a drug  
   interaction cause this?

  Assess ability to analyze  
 • What should we do for  
   Mrs. Jones?
 • What’s your assessment  
   of  this radiograph?

  Help clarify students’  thinking
 • What lessons will you take  
   away from this case?
 • Has this case changed  
   your thinking about…?
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Report  
Facts

Explain  
Rationale

Articulate 
Plans and  

Assessments

Debrief and 
Reflect      



7 Traits of Effective Feedback

  Be nonjudgmental: Focus on  
  action, not the person

  Focus on immediate, specific issues

  Address behaviors that students   
  can change

  Ensure feedback is well timed and  
  expected

  Cover one point at a time; don’t  
  overwhelm

  Provide balance: positive as well  
  as corrective

  Give anticipatory guidance:  
  suggestions and reminders; alert   
  students to potential problems
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7 C’s of Clinical Coaching

 COACH, don’t criticize (essential  
 above all else)

 COMMUNICATE clearly; explain at   
 students’ level 

 CORRECT with specific  
 recommendations

 COACH actively, especially during  
 patient care

 CONCISE feedback: one-minute   
 prescription – one point at a time
 
 CONFIRMATION by student: Ask  
 students to explain their  
 understanding of coaching  
 (“no confirmation, no comprehension”)

 CONGRATULATE students for    
 actions/decisions well done
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